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Whistleblowing, Complaints and Suggestions Handling Process
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Receive complaints from inside/outside the company
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Collect and review the received information
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#186A2U: +66 3637 3600
Hotline: +66 3637 3600
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1 business day
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2 business days
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Unable to verify
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Coordinate and forward the complaint to the responsible person for investigation ‘
fgamsudaiinnse

Conduct an investigation

to verify the facts
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Analyze the cause and determine corrective actions
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Provide feedback

15 Jurns

15 business days
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Implement corrective actions and gather evidence
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Communicate back
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Verify effectiveness
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Monitor progress
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Close the case
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